
BankUnited is a nationally recognized commercial bank headquartered in Miami Lakes, Florida, with over
$35 billion in assets and 55 banking centers across Florida, New York, Texas, Georgia, New Jersey, and North
Carolina. Ranked as the number one South Florida community bank by assets and named one of America's
Most Trustworthy Companies by Newsweek in 2025, BankUnited has built its reputation on relationship-
driven service, financial stability, and an unwavering commitment to the security and confidence of its
clients. 

With branches serving individuals, small businesses, and large corporations alike, maintaining a safe and
secure environment across every location is not just a priority — it is a core part of the BankUnited promise.
For over 15 years, AT&I Systems has been the trusted security partner helping BankUnited uphold that
standard across its growing branch network.

With 55 banking centers spread across multiple states, maintaining consistent and up-to-date security
infrastructure across every branch presented an ongoing challenge. Each location operates with its own
unique layout, entry points, and security requirements, making a standardized, scalable approach
essential. Aging cameras, outdated alarm systems, and gaps in access control left certain branches
without the level of protection expected of a financial institution of BankUnited's standing.

Beyond basic surveillance, branches required cohesive solutions that could address multiple layers of
security simultaneously — including visitor management, panic response, perimeter coverage, and
secure access to sensitive areas such as IT rooms, cash handling spaces, and staff-only zones. Without a
trusted partner capable of managing diverse scopes of work across multiple locations, keeping every
branch consistently protected was a complex and resource-intensive undertaking.
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AT&I Systems serves as BankUnited's dedicated security partner across its branch network, providing a
comprehensive range of services tailored to the specific needs of each location. Work across the
branches has included the installation and upgrade of surveillance systems, burglar alarm systems,
access control, and visitor management solutions — ensuring every layer of branch security is addressed
under one trusted relationship.

Camera upgrades across various branches have included the addition and replacement of exterior and
interior cameras to eliminate blind spots, cover vulnerable areas such as dumpster zones and exterior
perimeters, and improve overall site visibility. Access control has been implemented at key entry points
including front entrances, IT rooms, and staff areas, with panic button systems and motion sensors added
to support rapid response capabilities. Visitor management solutions utilizing the Avigilon ALTA platform
were deployed across select branches, providing a modern, streamlined way to log, track, and manage
visitor access at the front desk. 

AT&I has also handled sensitive infrastructure work including the relocation of IT rooms and camera
servers, carefully coordinated around branch operating hours to minimize disruption to daily banking
operations. From single-camera additions to full system installations, every project is managed with the
attention to detail and professionalism that a financial institution of BankUnited's caliber demands.
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The ongoing partnership with AT&I Systems has allowed BankUnited to maintain a consistently high
standard of security across its branch network, with each location benefiting from modern, reliable
infrastructure tailored to its specific environment. Surveillance upgrades have eliminated coverage gaps
and improved visibility at key exterior and interior areas, while AI-powered analytics provide an additional
layer of intelligence — continuously monitoring for unusual activity and alerting staff in real time. Access
control and alarm systems ensure that sensitive spaces and staff are protected at all times.

The addition of visitor management technology across select branches has modernized the front-of-
house experience, giving staff greater control over who enters the branch and a clear, digital record of all
visitor activity. For a bank built on trust, stability, and the confidence of its clients, having a dependable
security partner in AT&I means every branch can operate with the peace of mind that their people, assets,
and customers are well protected every day.
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